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Seamless Technologies Expands ITIL® Middleware Suite with
Opsware OMDB-to-BMC Atrium CMDB Connector

Tightly Integrates Opsware OMDB with BMC Software Atrium CMDB to Simplify Management
and Deliver Better Visibility

OpsWorld 2007, San Diego, CA, September 17, 2007 — Seamless Technologies, Inc., a leading
innovator of IT service management solutions, today expanded its Seamless ITIL Middleware Suite with
the Seamless Link for Opsware OMDB-to-BMC Atrium Configuration Management Database (CMDB)
Connector, a turnkey, easy-to-use software bridge that automates and tightly integrates operational data
from Opsware OMDB and configuration data from the BMC Software Atrium CMDB. This seamlessly
unifies disparate data into a single system, delivering better overall visibility, simplifying data center
management and improving overall service quality. Seamless Technologies will be showcasing its
solutions this week at OpsWorld 2007, Seamless Technologies Booth #25.

“The need to merge data center resources has become more critical than ever,” said Kevin Johnson,
president and founder of Seamless Technologies. “Our Seamless Link for Opsware OMDB-to-BMC
Atrium CMDB Connector integrates the operational data used to configure and provision data center
elements with the configuration data used to request and approve changes. This integration yields a
single, unified view with numerous benefits including an automated closed loop system for optimizing

data center operations and maximizing quality of service.”

Key advantages include:

Simplified Integration and Management: Creates a single source for managing operational and
configuration data

Robust Opsware OMDB-to-BMC Atrium CMDB Integration: Provides tight links between
Opsware OMDB and BMC Atrium using APIs, including real-time synchronization and system
updates

Out-of-the-Box Installation and Customization: Requires no additional hardware or software
and is easily customizable with customer-specific data

ITIL Compliance: Meets ITIL v2, v3 best practices compliant standards

Available immediately, the Seamless Link for Opsware OMDB-to-BMC Atrium CMDB Connector supports
the following platforms: Opsware OMDB v1.0.1; BMC Atrium CMDB v1.1 or 2.0; Microsoft Windows,

Remedy AR System v 6.x, 7.x. Pricing and demonstrations are available at www.seamlessti.com.

About Seamless Technologies

Since 1995, Seamless Technologies, Inc. has been a forerunner in IT service management solutions
integrating products like BMC Atrium CMDB with Opsware OMDB and other solutions. Seamless provides
consulting, best-of-breed technology products and ITIL best practices aligned to business objectives.
Seamless Technologies offerings are proven in healthcare, telecommunications and financial services
where availability and performance are critical. Seamless is a BMC Software Technology Alliance


http://www.seamlessti.com

Partner, a BMC BSM Certified Partner, a Microsoft Technology Adoption Program member and an
Opsware Technology and Channel Partner. For more information, visit www.seamlessti.com.
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